
The State of Hawaii - Office of Enterprise Technology Services (ETS) is seeking a 
vendor with knowledge of the IBM Passport Advantage and the IBM Software License 
Reporting Tool ILMT (IBM License Metric Tool). The vendor shall submit  an offer to 
provide periodic health checks as follows: 

Ongoing Managed Services Offering Activities 
o ILMT Health Assessment and Platform Support maintenance (Monthly) 
o Manage Software Inventory Report Validation (Quarterly) 

 ILMT Sub-capacity Software Classifications Baseline 
 ILMT Sub-capacity Report Validation & License Position 

o Non-System Generated Reporting (Semi-Annually) 
 Develop product-specific workbooks and procedures based upon the non-

system generated products maintained within the scope of this 
engagement. 

 Complete execution activities workbooks to effectively gather and report 
on non-system generated product usage. 

 Complete non-system generated report validation and license position 
 

COST - One (1) year support services)  

 ILMT and Non-System Generated Reporting __________________________ 
 T & L (if necessary)               __________________________ 
 Hawaii General Excise Tax (4.712%)      __________________________ 

TOTAL:                __________________________ 

Vendors are required to provide the following active certifications:  

 Certified Software Asset Manager (CSAM) accredited through the International 
Association of Information Technology Asset Managers (IAITAM) Organization 
(http://iaitam.org/) - (offsite remotely)  

 IBM Certified Administrators of BigFix Inventory v9.5 or above and License 
Metric Tool v9.2 or above - (offsite remotely)  

 

Failure to provide these certifications will be ground for disqualification. 

 


